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Read this first

This booklet guides you on how to use and maintain your new Flash Receiver. Ensure you read this
booklet carefully, including the Warnings section. If you have additional questions, contact your point of
purchase for further assistance.

Intended user The intended user is a person with a wish to receive augmented signals.
Intended user group The intended user group consists of people of all ages.
Principle of operation The Visit alerting system consists of a set of wirelessly connected transmit-

ters and receivers that are located across the home. When a transmitter
detects an activity, it signals the Visit receiver that alerts the user with
sound, flashes or vibrations. In order to use the system, you need at least
one transmitter and one receiver.

Overview

Visit LEDs Flashlight Mute / Test button Bed Shaker Power adapter

€ belman & Symfon®

Power LED Cable holder Mobile Phone Sensor Landline telephone

Getting started

1 Connect the power supply to the receiver and the mains outlet. Place the receiver on a level
surface or mount it on the wall using the wall bracket accessory (see separate instructions).

2 To test the radio link you need a Visit transmitter. Press the test button/s on the transmitter.

3 The receiver lights up a Visit LED and starts to flash. If a bed shaker is connected, it will vibrate.
A short press on the mute/test button repeats the last indication.
If nothing happens, see Troubleshooting.
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Default signal pattern

When a transmitter is activated, the Flash Receiver lights up an LED, flashes and the Bed Shaker
starts to vibrate with a certain pace. This is called signal pattern. The transmitters determine the
pattern, and the default is as follows:

Transmitter Flash Receiver Bed Shaker
Activated source Visit LED Flash Vibration

= Door Transmitter Green Yes Slow

= Push Button Transmitter Green Yes Slow

= Telephone Transmitter Yellow Yes Medium

= Baby Monitor Orange Yes Fast

= Smoke Alarm Red Yes Long

= COAlarm Orange/red Yes Long

Changing the signal pattern

The signal pattern can only be changed on the transmitters. See Changing the signal pattern for
the relevant transmitter.



Power LED indications

When the Flash Receiver is connected to mains power, the power LED lights up in green.

Personalizing your receiver
Directing the flash

The Flash Receiver features a rotating top that makes it easy to direct the light. Point it for example
towards a wall if you feel that the flash is too intense. A silicone slip-on top is also available in a
variety of colors (art. no. BE9164-BE9167).

Changing the radio key

If your Visit system is activated for no reason, there is probably a nearby system that triggers yours.

In order to avoid radio interference, you need to change the radio key on all units. The radio key

switches are located on the transmitters.

1 Open the transmitter cover and move any radio key switch to the up (on position) to change
the radio key. See Changing the radio key for the relevant transmitter.

2 Press and hold the test button located on the top of the flash receiver until the green and
yellow Visit LEDs blink alternately. Release the button.

3 Press the test button/s on the transmitter within 30 seconds to send the new radio key.

4 AllVisit LEDs on the receiver blink 5 times to show that the radio key has been changed.
Please note that all Visit units must be set to the same radio key.

General warnings

This section contains important information about safety, handling and operating conditions.
Keep this booklet for future use. If you are just installing the device, this booklet must be given
to the householder.

/\ Hazard warnings

= Failure to follow these safety instructions could result in fire, electric shock, or other injury or
damage to the device or other property.

= Keep this device out of reach of children under 3 years.

= Be aware that alarms and notifications will be missed if the power cable is detached.

= Do not use or store this device near any heat sources such as naked flames, radiators,
ovens or other devices that produce heat.

= Flashes can trigger epileptic seizures for people with photosensitive epilepsy (PSE).

= Use only power adapters that are specified in this booklet.

= Protect cables from any potential source of damage.

= Do not dismantle the device; there is a risk of electric shock. Tampering with or dismantling
the device will void warranty.

= This device is designed for indoor use only. Do not expose the device to moisture.

= Protect the device from shocks during storage and transport.

= Do not make any changes or modifications to this device. Use only original Bellman & Symfon
accessories to avoid any electrical shock.

@ Information on product safety

= Failure to follow these instructions could result in damage to the device and void the warranty.

= Do not drop your device. Dropping onto a hard surface can damage it

= Do not use the device in areas where electronic equipment is prohibited.

= The device may only be repaired by an authorized service center.

= If you encounter problems with your device, contact the point of purchase, your local
Bellman & Symfon office or the manufacturer. Visit bellman.com for contact info.

= The programming pin on the back of the flash receiver is for authorized service personnel only.
Unauthorized use may damage the device.

= No company, enterprise or user is allowed to change the frequency, enhance the transmitting
power or alter the original characteristics or performance on an approved low power radio
frequency device.

= This device should not be used on aircrafts unless specifically permitted by flight personnel.




Operating conditions

Operate the device in a dry environment within the temperature and humidity limits stated in
this booklet. If the device gets wet or is exposed to moisture, it should no longer be regarded as
reliable and should therefore be replaced.

Cleaning

Disconnect all cables before you clean your device. Use a soft, lint-free cloth. Avoid getting mois-
ture in openings. Do not use household cleaners, aerosol sprays, solvents, alcohol, ammonia or
abrasives. This device does not require sterilization.

Service and support

If the device appears to be damaged or doesn't function properly, follow the instructions in this
booklet. If the product still doesn’t function as intended, contact your local hearing care
professional for information on service and warranty.

Warranty conditions

Bellman & Symfon guarantees this product for two (2) years from date of purchase against any
defects that are due to faulty materials or workmanship.

This guarantee only applies to normal conditions of use and service, and does not include damage
resulting from accident, neglect, misuse, unauthorized dismantling, or contamination howsoever
caused. This guarantee excludes incidental and consequential damage. Furthermore, the warranty
does not cover Acts of God, such as fire, flood, hurricanes and tornadoes.

This warranty gives you specific legal rights and you may also have other rights that vary with
territory. Some countries or jurisdictions do not allow the limitation or exclusion of incidental

or consequential damages, or limitations on how long an implied warranty lasts, so the above
limitation may not apply to you. This guarantee is in addition to your statutory rights as a
consumer. The above warranty may not be altered except in writing signed by both parties hereto.

Symbol explanation

Indicates the manufacturer’s serial This symbol indicates the need
@ number so that a specific device can for the user to consult the
be identified. instructions for use.

M Indicates the device manufacturer. may be found, especially in an

emergency.

@ To identify a place where information

This symbol indicates that caution is
A necessary when operating the device
or control close to where the symbol
is placed, or that the current situation
needs operator awareness or operator I i‘ Indicates the range of humidity

to which the device can be safely

jﬂ/ Indicates the temperature limits
exposed.

D

action in order to avoid undesirable to which the device can be safely
consequences. exposed.

Troubleshooting
If Try this
The receiver seems to be = Check that the power supply is connected correctly.
turned off
The receiver does not = Check the transmitter connections.

respond when a transmitter
is activated, but works when |
use the test button

= Move it closer to the transmitter to make sure it's within range

= Check that the receiver is set to the same radio key as the
other units in the Visit system, see Changing the radio key
on our website.

The receiver is activated for no = There is probably another Visit system installed nearby that
apparent reason triggers your system. Change the radio key on all units, see
Changing the radio key on our website.

The flash is too bright = Redirect the light by rotating the top or use a silicone slip-on
top accessory to dim the light.
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Technical specifications

Dimensions
Weight

Mains power

Power consumption

Connections

Flash

Radio frequency

Coverage
Operation

Configuration

Accessories

In the box

70 X 140 mm, 2.7 X 5.5" (@ X H)
308 g, 10.8 oz.

7.5V DC/ 1500 mA

Only use the supplied power adapter. This product is also designed
for IT power distribution systems with phase to phase voltage of up
to 230V. The outlet shall be installed near the equipment and shall be
easily accessible.

Active: 750 mA, idle position: 8 mA

= 2.5 mm external trigger jack
= 3.5 mm bed shaker outlet, vibration power:
2.0 -4.0VDC (max. 500 mA)
= RJ-11 telephone modular jack, 26 - 120V RMS, 15 — 100 Hz
= Barrel jack for the external power adapter
= Programming pin for service purposes. Output: 3.3 V/max. 150mA.
Built-in ~30 Candela Xenon light
Warning! Flashes can cause epileptic seizures

315 MHz

30 - 80 m depending on the characteristics of the building.

Temperature: 0° to 35°C, 32°to 95° F
Humidity: 15% to 90%, non-condensing

This receiver can be used with all Visit transmitters.

BE1270 Bed Shaker
BE9075 Wall Mount Bracket
= BE9105 Telephone Cable

= BE1441 Visit Flash Receiver
= 7.5V DC/ 1500 mA power adapter
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Testing the connection Advanced programming

A Visit transmitter set to the same radio key as the flash receiver is required to test the system. You By using advanced programming, you can customize the signal pattern from a specific transmitter
will need a bed shaker accessory to test the vibration. and event, displaying the LED colour and vibration pattern of your choice. The advanced

1 Press the transmitter test button(s). programming overrides the radio key and pairs the units via the serial number.

2 The flash receiver will: @ Please note
= Start to flash
= Light up the corresponding Visit LED = Smoke- and CO alarms cannot be programmed for safety reasons.

= Ifabed shaker accessory is connected, it will start to vibrate. = The transmitter must be activated as it is intended to be used in the system to generate the

right signal. This means that you can’t always use the transmitter test button (see Default signal
pattern for the relevant transmitter).

)
Here is how you program the receiver:
[ ]
1 Press and hold the mute/test button on the receiver. The green and yellow Visit LEDs will start
to blink alternately. While still holding down the button, activate the desired transmitter as
))) intended. Release the button.
2 Scroll through the different Visit LED options by pressing the mute/test button on the receiver.
Select the desired Visit LED colour by holding down the mute/test button until the power LED
Cosamassr goes out and lights up again.

3 Scroll through the different vibration options by pressing the test button on the receiver (bed
shaker required). Select the desired vibration pattern by holding down the mute/test button
until the power LED goes out and lights up again.

Testing the landline telephone
4 The receiver will now show the new Visit LED colour and vibration pattern. Press the mute/test

1 Connect the flash receiver to an analogue telephone socket via the telephone Input. button briefly to end the demonstration. After a short while, it will return to normal mode.
You will need a telephone flex cable accessory and an adapter plug accessory.
2 Use for instance your mobile phone to call your landline telephone. The flash receiver will start Deletmg the advanced programming

to flash and light up the yellow Visit LED. If a bed shaker accessory is connected, it will start to Follow the procedure below to delete the advanced programming.

vibrate To repeat the last indication, press the flash receiver test button. ) . o )
1 Hold down the mute/test button on the receiver until the green and yellow Visit LEDs blink

alternately. Release the button.
2 Press the mute/test button on the receiver 3 times in quick succession.

3 AllVisit LEDs will light up for ~2 seconds to show that it has been deleted.

21
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Product disposal and recycling information

According to local laws and regulations, your product should be disposed of separately
from household waste. When this product reaches its end of life, take it to a collection
point designated by local authorities. The recycling of your product will help conserve
natural resources and ensure that it is recycled in a manner that protects human health
and the environment.
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