
The Visit smartHub is a wireless communica-

tions hub that connects your home to your 

hearing aids. It will help you to hear when the 

doorbell or phone rings, when your spouse 

needs you or if the smoke alarm goes off.

Compatible streamers and hearing aids

The smartHub requires separate monitors 

and works with the easyTek™ and miniTek™ 

streamer and specific wireless Siemens hearing 

aids. Your Hearing Care Professional will advise 

you on the compatible models.

How the smartHub works

When a Visit monitor is activated, the 

smartHub generates a sounding alert that is 

streamed directly to your hearing aids.

Welcome home signal

When you get home, the smartHub will auto-

matically reconnect your hearing aids to the 

Visit monitors in your house.  

Within minutes you will hear an acknow-

ledge signal that tells you that the system is up 

and running. 

Visit smartHub
BE1310

Connects your home 
to your hearing aids 

Easy setup 
Plug in and connect. That’s it.

Bluetooth® technology
Up to 33 yd. operating range

System auto-reconnection
With a clear acknowledge signal

Scandinavian design
Discreet and functional

Features

Battery backup
Steps in when the power goes out



Maintenance and cleaning
   Maintenance free. Clean with a dry cloth.

   Do not use household cleaners, aerosol sprays, 
solvents, alcohol, ammonia, or abrasives.

   Not reusable. 

Activation
   Via the test buttons or a Visit monitor 

Buttons and connectorsSize and weight

Height:	 4.0", 100 mm

Width:	 2.6", 65 mm

Depth:	 1.1", 27 mm

Weight:	 4.2 oz, 120 g incl. batteries

Compatibility
 	 The Visit smartHub supports the easyTek™ and 

miniTek™ streamer and specific wireless Siemens 
hearing aids. Your Hearing Care Professional will 
advise you on the compatible models

Environmental requirements
   For indoor use only.

   Temperature: 59° to 95° F (15°-35° C)

   Relative humidity: 5% -95% 
(non-condensing)

Regulatory requirements
   Complies with the following requirements: 

CE, FCC, RoHS, A-Tick, WEEE, Der Grüne punkt

Power and batteries
		 Power supply: 5.0 VDC, 300 mA

   Power consumption 
Active < 50 mA, idle position < 6 mA 

		 Battery backup 
Battery type: 2 x 1.5 V AA (LR6) lithium or alkaline 
Operation time: At least 48 hours
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Frequency and coverage
   Bluetooth® frequency: 2400 – 2483.5 MHz

   Bluetooth® coverage: Up to 33 yd. (30 m) 
Coverage can be reduced by thick walls  
and large objects.

Installation
	 To ensure maximum Bluetooth® coverage, install 

the smartHub centrally in the premises, ideally in 
the room where you spend most of your time. 

Supported monitors
   BE1411 Visit Door monitor

   BE1431 Visit Telephone monitor

   BE1491 Visit Room/Baby monitor

   BE1240 Visit Push button

   BE1281 Visit Smoke alarm

Test/pair buttons

Power input Battery backup

Bluetooth LED Power supplySensor LED

Technical 
specifications

In the box
   BE1310 Visit smartHub

   Power supply

   2 x 1.5V AA alkaline batteries

   Velcro® for wall mounting

   Screw and plug

   User manual


